
Do you know what motivates your customers to 
buy your products?

Purchase decision making is determined by brand loyalty but it
can also be a reactive action based on price and availability. To
make sure you fully understand the impact of the factors
influencing the purchase decision for your products, Reed 
Business Insight offers specialist, objective and cost-effective
Buyer Behaviour research. 

We can help you better understand:
• The factors important in the purchase decision
• How to make customers buy from you and not your competitors 
• Propensity of brand loyalty in your market 

With a strong understanding of Buyer Behaviour you can:
• Influence & drive your existing clients’ purchase decisions 
• Align your marketing messages effectively
• Increase the opportunity to become the supplier of choice

Buyer Behaviour

Example question areas:
Do you buy the SAME brand or look at a FULL RANGE?
Do you make LONG TERM or EMERGENCY purchases?
What is most important in your DECISION TO PURCHASE?
How many QUOTES do you get before purchasing?
What would prompt you to CHANGE supplier?
Where do you get INFORMATION on suppliers/products?
What products/services do you INTEND to purchase?
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Buyer Behaviour

What Buyer Behaviour results look like:

This research helped to create a better understanding
of the procurement cycle that senior buyers go through
in the decision making process

Administration

Keeping up to date on suppliers,
materials, prices, technologies

Keeping up to date with the industry
Dealing with internal enquiries

Clarifying requirements

Contacting suppliers for 
information

Searching for  product information 
using catalogues/ the web

Checking specifications against 
supplier specs with ‘customer’

Checking on delivery

Placing orders

Processing invoices

Understanding The Buying Process

Procurement

A typical day – senior buyer

All day in meetings, discussed 
issues with:

• Estimators – regarding 
tender procurement

• Assistant Buyer – regarding 
the job training, advising on 
procurement and materials

• Project manager –
Discussing future 
subcontract and material 
requirements for Term 
Maintenance contracts.

• Site Agent – contract specific 
subcontract procurement.

• Estimating Director – Tender 
adjudication.

• Purchasing Director –
Discussing department’s 
future workload.

• Admin Manager – discussing 
current levels of admin 
support and future 
requirements.

Contract cycle activities

Continuous activities

44%

22%

34%

Long term 
purchase, looking 

at a wide range 
on offer

Medium term purchase, 
looking at a small range

A short term reactive 
purchase made in 

an emergency

The Purchase Decision

The majority of respondents spend a long time considering their
purchase, looking at a wide range of products

Importance of purchasing decision factors

Build up a knowledge of what influences the 
purchasing decision and the messages to convey 
to the market about your brand.

Finance packages and broad product ranges are the least important in the purchase decision process

Reliability, availability and value for 
money are the most important in the 
purchase decision to respondents

Reliability 

Good availability of spare parts

Good value for money 

Good customer service

Low running costs

Good warranty/guarantee

A comprehensive/ local dealer network

Good resale value

Good reputation 

Good finance package

Broad product range

Very important Somewhat Important Not at all Important
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