
 

Important Information for Students 
 
If you are a student and wish to access EGi you’re in luck! Chances are your university is 
already subscribed to the largest collection of researched property data available on the web! 
 
In order to access EGi you will need to follow these easy steps: 
 
Step 1  
Contact your librarian and ask for your university's username/password to access to EGi. 
Please note: University username & passwords are supplied by your university librarian/IT 
Team; these will not be given out over the telephone under any circumstances. 
 
Step 2 
Go to www.egi.co.uk and fill out the registration form after the inputting your university’s 
username and password. 
 
Step 3  
Make sure you are using a UNIVERSITY email address. Once you have filled out the 
registration form, you will have a unique username and password and you will have access to 
EGi. You must use a university email address as proof of your student status or we will not be 
able to ensure continued access to EGi. 
  
 
Please note: If you are unable to use a university email address or wish to use a 
personal email address to access EGi, you will need to do the following: 
 
1. You can request permission by contacting our client support team 
(client.support@egi.co.uk) from a non university address and supply the new university 
username and password and also provide your enrolment and graduation date. Access will 
then be provided. 
 
 
An example of the email that needs to be sent to gain access is as follows: 
 
To: client.suppport@egi.co.uk
From: joebloggs@hotmail.com  
 
I wish to have access to the EGi website from my hotmail account. I am a student at (insert 
university name) username and password are (insert username) and (insert password). I 
enrolled in Aug of ’07 and will graduate in July ’10. 
 
 
2. A student can email client support from a university email address and nominate a non-
university email address with which to gain access. 
 
 
From: joebloggs@uni.ac.uk
To: Client.support@egi.co.uk
 
I wish to have access to the EGi website from my hotmail account, please restore the EGi 
access to my current email address to joebloggs@hotmail.com. I enrolled in Aug of ’07 and 
will graduate in July ’10 
 
 
If you have any trouble accessing EGi, please do contact our client support team at 
client.support@egi.co.uk or phone 0845 3015544. 
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