


the plan for my son to have his 

2pm sleep on the plane was now 

impossible. Fortunately, airport 

assistance includes free-of-charge 

access to a wheelchair – not an 

ideal place to sleep, but it meant 

we could transport him to the gate 

while he conserved his energy. 

Upon arrival in Tenerife, our 

request for special assistance hadn’t 

been received, so we waited for the 

staff to bring a wheelchair, before 

being guided through the crowds to 

a priority lane at passport control.

 

AT THE HOTEL

The room at the Landmar Costa 

Los Gigantes was exactly what 

we needed – there wasn’t much 

more the resort could have done to 

accommodate my son’s condition. 

However, there are many 

different hidden disabilities to 

consider, and there are simple 

things agents can look for when 

booking. Speaking about hidden 

disabilities and inclusive travel 

at London’s WTM last month, 

neurodiversity consultant Onyinye 

Udokporo said: “One of the 

easiest ways to make a hotel more 

neuroinclusive is to give people 

choice.” That might mean offering 

control of lights via dimmer switches 

to help prevent sensory overload, 

providing weighted blankets in 

rooms and prioritising clear signage 

over heavily stylised text. 

For families, it might include 

checking whether kids’ clubs have 

support for children with autism or 

learning difficulties, a quiet zone 

or additional opening hours in 

restaurants for those who need a 

calmer atmosphere, and accessible 

facilities at the pool or beach.

TRAVELLING HOME

Our return experience was similar 

– there was no wheelchair support 

waiting for us upon arrival at 

Gatwick. But with our sunflower 

lanyard, we were swiftly directed 

to the front of a priority passport 

queue by airport staff. 

Gatwick is one of 230  

airports in more than 30 countries 

that are part of the Hidden  

Disabilities Sunflower network, 

which means staff are trained to 

support people who indicate they 

have non-visible disabilities by 

wearing a lanyard. Find out more  

at hdsunflower.com/uk.

But there’s plenty more to be 

done to provide peace of mind  

for travellers with additional 

needs – whether a follow-up 

call to confirm what to expect on 

arrival, or guaranteed provision of 

assistance in airports.

This is also an area where  

agents can show their value.  

Those who take the time to listen  

to individual needs and know how 

to access additional support will 

earn their clients’ trust and find  

them coming back to book time  

and again.  

BOOK IT
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Gatwick is one of 230 airport members of 

the Hidden Disabilities Sunflower network 
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easyJet holidays offers seven 

nights’ all-inclusive at the 

four-star Landmar Costa Los 

Gigantes from £860 per person, 

based on four sharing. The price 

includes 23kg luggage, transfers 

and flights from Gatwick on  

July 7, 2024. 

easyjet.com

An easyJet holidays 

spokesperson said: “We 

advise our travel agent 

partners to reach out to our 

dedicated easyJet holidays 

special-assistance team, 

once the customer has 

chosen the hotel best suited 

to their individual needs. 

Our team will check what 

the customer needs for the 

three parts of their holiday 

journey – the flight, their 

transfer (on beach holidays) 

and in their hotel. They may 

ask for further details on 

mobility aids, as well as what 

adaptations the customer 

may need for their hotel 

room. Our team will then 

work with our dedicated 

partners in the destination 

to organise the required 

assistance and, once this 

is all confirmed, inform 

the travel agent. We’re 

passionate about ensuring 

all our customers have an 

incredible experience, and 

our team is committed 

to assisting travel agents 

through every step of 

creating the perfect holiday 

for their customer.”

Tui has collaborated 
with specialist  

AccessAble to  
produce Detailed  

Access Guides for 
more than 200 hotels – 

with more to  
come in 2024 
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