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different resources, including social
media. We as an industry need to
give the consumer ‘smart results’,
not 1,000s of results.

What in the travel industry
today surprises you most, given
predictions made about what we
should expect 10 years ago?

Firstly, the fact that travel agents
are still around and in many cases
doing much better than we thought
they may have done. Secondly,
how the low-cost carriers changed
our industry for the better from a
standing start about 10 years ago.
And finally, how poorly served our
industry is on the technical front
in many cases, and how much
opportunity this still leaves us to
embrace over the coming years.

Do you think the pace of change
will quicken in the coming decade
compared with what we saw in
the past 10 years, and what will
influence the speed of change?

The speed of change is often
underestimated - when we take
a look at the past 10 years it has
been quite incredible. However,
with the continued developments
in technology and infrastructure,
we can only expect extended rapid
development in the next 10 years.
Things will become more effective,
streamlined and efficient; the next
decade will make the past feel like
we were standing still.

How do you think travel rates
against other areas of business
and commerce in terms of how
it has met the challenges of the
digital era?

With both Eysys and Comtec

being in the travel technology sector,
it is perhaps no surprise that | think
the travel industry has welcomed
the digital era. A large number of
companies have invested heavily

in their tech offering, grabbing the
opportunity with both hands. There
are, however, a number that have
been left behind, and they are the
ones who are now struggling to
reach their full potential. For both
Eysys and Comtec, we continue to
aim to be at the cutting edge of
technology, supplying the industry
with the very best products and
services to let travel companies stay
ahead of the game.

Do you think travel is well placed
to meet the challenges of the
coming decade? If yes, what gives
you that confidence? If no, why?

Like many industries, we have
been able to adapt, and online
for our sector is just another
distribution channel. As we have
already changed so much, | have
no reason to think that this will not
continue to be the path that we take.
As more technologies emerge and
become mainstream, such as virtual
reality and artificial intelligence, our
industry will have to adapt or be
overtaken.

What has been the most
disappointing aspect of the
travel industry for you over the
past 10 years?

Disappointing is a strong word
for me, because generally | feel our
industry has adapted well to all that
gets thrown at it. Most disappointing
for me personally would be where |
have seen large amounts of money
thrown away on technology projects
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that had very little chance of success
from the outset. However, | suppose
this happens in all sectors and is not
unigue to travel. Secondly, and again
not unigue to travel, is the value
Google and other search engines
have been allowed to extract from
the industry.

What has excited you most about
the industry over the past 10 years?
The way in which the industry
has utilised technology to reach
new audiences, improve the buying
process and enhance the overall
experience has been incredibly
exciting. There’s been some difficult
times when the industry was
put under strain, but it has been
impressive to witness the investment
in digital technology, with companies
clearly seeing the influence it has on
their business.

Has the internet proved to be
a broadly positive force for travel
intermediaries or are the forces of
disintermediation still at work?

In my opinion, the internet has
been massively positive for our
industry and, most importantly, for
the consumer. Buying and managing
travel has changed forever, but
this is only the start. It provides
the foundation to allow even more
choice in the way we buy, manage
and interact with our travel journey.
Disintermediation is still at work and
always will be as long as the sites
that disintermediate add value in
some way - which in most cases
they do, so they survive.

If you were given £1 million to
invest in a travel start-up today,
what would you look for?

The hardest question last. |
really don’t know, because to find
something unique at this time in
our sector is hard, and £1 million in
the online world could seem like
a great deal of money, but as we
know, if you have to buy traffic it can
be spent quickly. So | would build
the technology and partner with
someone who has the traffic.



